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SL2100 Quick Start Guide

Thank you for your purchase of the SL2100. If this is your first installation, please follow the steps in this document
to complete the initial setup. All SL2100 technical documentation including manuals, help guides, training videos
and knowledge base articles can be found at www.necntac.com.

Step 1

If you do not have an NEC Support ID, you can register online at www.necntac.com by clicking “"Create an
Account” and following the prompts. There is no charge or obligation requirements for receiving a support ID. A
support ID is required to download the SL2100 Programming Tool (PCPro) as well as the latest version of
software to ensure the SL2100 has the latest available features.

v

-

\_

Step 2 NEC NTAC u )
NEC Enterprise Ci Trainina Center
Log into the B e =
Download .
WWW.necntac.com website INTAC Knowledgebase o W
PCPro and CPU e e e - 5] soe oo Tpn e
using your support ID. Seectprocuct / categry fiter Y bromse he atest krmiedgebase s
Software C o 2
. . . Important Articles & Guides | S T
Once logged in, download the following two items, ey
. Requesting support using NECNTAC.com
which are located on the bottom of the page: Managing your campany profla
fraining
o SL2100 CPU Software ::Es’c“em"??me web seminars for DSX and SL1100 several times each month,
Access anline training on https://training.nécam.com
e SL2100 PCPro Software | Gk s Gada e
Please install the SL2100 PCPro software on the “E‘E.isc.:s‘ ***** fof s i st fiar)
computer that runs the initial setup of the SL2100 & Solati
SyStem' & Desktop Suite Tra::.wanr o 3
Adjusting Windows Dialing Rules for Desktop Suite
mm‘;l::“;ﬂ"quntatmn and Configuration Tool
SL1100 Default User Names, Passward, and IP Address
SL1100 Manuals: Programming, Features and Specifications, Networking, InMail Feature
- entations and other sales resources
L2100 CPU Sofoware
SL2100 PC Pro Software j
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Step 3 I

Hardware Review eight VoIP channels and four InMail channels with two hours of storage.

To avoid shock or equipment damage, do not plug in or turn on the system
power before completing the hardware installation. You must install a CPU
(IP7NA-CPU-C1) into the first KSU of each SL2100 system. Built into each CPU are

Verify Power
and

\_

Available expansion boards are:

e IP7WW-082U-B1 - Provides 8 Digital Extensions + 2 Analog Extensions

e IP7WW-008U-C1 - Provides 8 Analog Extensions

® IP7WW-000U-C1 - Provides connection for Trunk Expansion Daughter Board, 0 Extensions

e IP7WW-3COIDB-C1 - 3-port Analog Line daughter board

e IP7WW-1PRIDB-C1 - 1 ISDN PRI / T1 daughter board )

To add extensions, you must either install a station expansion board and/or register
IP telephones to the system. To add lines to the system, you need to install a line
expansion daughter board or register SIP Trunks to the system (License). Each KSU
contains four Expansion slots.
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4 Step 3 Continued )

Notes:
® The 3COIDB and 1PRIDB boards can be mounted onto 082U, 008U, 000U boards.
® Slot 4 can not contain a 082U board.

® InMail storage capacity can be increased by adding IP7WW-SDVMS-C1 SD card for 15 hours of storage or
the IP7WW-SDVML-C1 for 120 hours of storage. Either SD card adds 26 language prompts.

® InMail channels can be increased from four ports to 16 ports by adding the IP7WW-EXIFB-C1 expansion
board into the first KSU. This board also allows the first KSU to be connected to two other KSUs (each
must contain an IP7WW-EXIFE-C1 expansion board).

\- J
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4 Step 4 )

While the SL2100 is still off and the power is disconnected, install the optional IP7WW-VOIPDB-C1,
IP7WW-SDVMS / SDVML and/or IP7WW-EXIFE-C1 onto the CPU. Also, install the supplied lithium battery as
shown on the next page.

Insen the S0 card (Labed side up) inlo the siot until il cicks,

; .J? -

N Cul ard famaws e Plashic Knockodts
S CPU Board

> e L]
\‘* CPU Board *

SOVMS-CUY

SDVML-C1 +
T

VOIPDB-C1 Boerd—, e o

T . \ o

o i o Fa | REH]
S 1] 1 .-_-' SpELars
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4 Step 4 Continued
Lithium Battery Installation

CPU board \\ Battery socket

: |

[ T

< Conductor side >
Location of Lithium Battery Socket

Insert the supplied lithium battery into the socket.

The polarity “+” symbol must be on top as illustrated in the following diagram.
IMPORTANT

Lithium battery

Inserting the Lithium Battery
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Step 5

(

Insert the CPU into the chassis as shown below

Inseri tha CPLU boaed ingo the Main KELU and Hghian e somws of T CPLU Boand

P Bosrd
il
] n

1o

I
y
Guide mi

-

v
Step 6

(

If you have CO/Line or PRI daughter boards, you can install them onto the expansion boards

Mecunt the 3COIDBMFRIDE PCE onto the 082U/008U/000U PCE using one scraw
J1 .
4{?’ = MNylon-Spacers

acoma—;
fff

Metal-Spacer
7(.-3,

bfﬂp.

R .é'»
S/

i 4/

Mylon-Spacer

082U/008U/000U

Screw

Mounting the 3COIDB/1PRIDB

j
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4 Step 7

Main Expansion Expansion
Chassis Chassis 1 Chassis 2

Insert the expansion board(s) into an available Expansion slot.

s Y (T 'E'"";F—‘-‘] ?“'I:l'“j]
o || = P || CO had
= Cut
5|5 g||5 5|5
wwm mw ww
Universal b, P \Fa e e !
Slots L =] =]
o
— || o [To}| Nis] |~
5|8 5|5 5|5 Cut
ww ww| ww
LN A, A, ) T 1 S A S
i ] 1
(B
CPU/EXIFE g
Slot E
4
L - ]

Slot Numbers

Insert the OEZL/OCAUNO0U FCE with 3CCIDE 1PRIDE PLS mio the Ko,

| |90

DEALDIALNO00L

SCrEws

Note: Slot 4 can not contain the digital station board 082U expansion board.

Plastic
Knockout

i
L.

D0 DO D000 D0
Sooooococa noea
oo

oazUronsLy00ou

H O0IDEPRIDE -

| L
|

= Top view =

il

1FRIDB

L
)

How to recognize the type of Trunk Daughter Board

-
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Pin Outs and Connections

— (D e0D
“— (1) 202
—— (W) T 0D
— (D10

~— (W) 2 0D
w— (W) £ 0D

This IP7ZWW-3COIDB-C1
082U

IH.ZU-H'I

L JNER

Trunk 1-3
(RJ61)

5LI ]

YT Tl

rovides one RJ61 connection for CO lines.
008U/000U + 3COIDB

Pin Number

Pin Function

12345678

CO 3 (Tip)

g

CO 2 (Tip)

CO 1 (Ring)

CO 1 (Tip)

Analog Trunks

CO 2(Ring)

CO 3 (Ring)

N[Oy bl WN

IP7YWW-082U-B1

RLifusdia

N ﬁﬁﬁﬁ@

Modular Cable
(2-wire, Straight)

1

2% Digited Mulliine
Telephona

Digital 2 D55

Consola

@

N0 opny
Wl Py
T ARy

T AeEy

T AeEy

T Aead
uf oy
WMo opay

Relay / Audio

A resou o Pagng system

@ B—Tsl
PAGE
(Audo Oul)

©¢]
.|
©¢]

MCIH Bl'.-N
(Audaln)

Relay 2 Falay 1

e

External Paging

Dutput Specification

Item

specification

OutputImpedance

500 ohms @ 1kHz

OutputLevel

MNominal 250 m¥ {-10dBm)

Mazirmum Cutput

400m RMS

BGM/External M

OH Input Specification

Item

specification

InputImpedance

500 ohms @ 1kHz

Input Lavel

MNominal 250 m¥ {-10dBm)

Mazirnum Input

1V RM5

General Purpose

/Door Relay Specification

Ttem specification
Ratad Voltage D48 W Maximum
Rated Current D320 mA Maximum

Contact

MNormally opan

NEC Quick Install cables allow for easier installation with six RJ61 modular plugs on a 25-pair cable. The figure

@ the next page shows the industry standard 25-pair color code and each modular plug pin out.

J
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Modular Plug 1 | Pin Number Color
25 Pair Color code: 1 White/Brown
2 Green/White
TIP RING 3 White/Orange
4 Blue/White
white/blue &= pair] G blug/white g oWhite//?/\%e
. . ) range/White
white/orange &= pair2 == orange/white / LLLTTIL = White/Green
white/green == paird G green/white _ 8 Brown/White
. . ) Modular Plug 2 | Pin Number Color
_whitelbrown 2 _paird G brown/white | 1 Red/Green
white/slate == pair5 G= slate/white g Oge”dgg/ﬁ:d
red/bive @I pairs @D blue/red Z Slate/White
redjorange @B pair7 @ orange/red — g V‘é?:}:;gf;e
red/green (D pair8 @D green/red Rt 7 Red/Orange
. 8 Green/Red
red/brown (D pair 3 & brownred Modular Plug 3 | Pin Number Color
red/slate @D pair 10 @D slate/red 1 Black/Orange
. 2 Blue/Black
black/bluve (I pair 11 @D blue/black —_— 3 Red/Slate
i 4 Brown/Red
black/orange G pair 12 @ orange/black - ReaBrowr
black/green @D pair13 @D green/black 6 Slate/Red
. . 7 Black/Blue
black/brown @ pair 14 @ brown/black 87654321 5 Orange/Black
black/slate @ pair15 @D slate/black Modular Plug 4 | Pin Number Color
. 1 Yellow/Blue
__vellow/blue E20) _pairlf S blus/veliow 2 STate/Black
yellow/orange &= pair17 == orange/yellow 3 Black/Brown
) 4 Green/Black
yellow/green &= pair18 == green/yellow 5 Black/Green
yellowbrown &= pair19 == brownjyellow | S %rlown/ Black
BTES43Z ack/Slate
yellow/slate &= pair 20 G slate/yellow 8 Blue/Yellow
. ——y - —— Modular Plug 5 | Pin Number Color
vioketblue B pair2] @D blue/violet 7 Velow/Siate
violet/orange @D pair22 @ orange/violet 2 Brown/Yellow
. . . 3 Yellow/Green
violet'green (D pair23 (@D green/violet 7 Orange/Yellow
violet'brown ir 24 br inlet 5 Yellow/Orange
- - - 6 Green/Yellow
violet/slate (P pair25 (@ slate/violet T 7 Yellow/Brown
8 Slate/Yellow
Modular Plug 6 | Pin Number Color
1 Violet/Brown
2 Green/Violet
3 Violet/Orange
4 Blue/Violet
5 Violet/Blue
6 Orange/Violet
BTES43Z 7 Violet/Green
8 Brown/Violet

NEC Quick Install Cable 25-pair Color Code and Modular Pin Outs

J
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1.

2.
3.
4,

Step 8
Apply Power and Cold Start

Verify the system is powered OFF.
Push in and hold the Load button on the CPU.

Once all the hardware is installed, plug the power cable into the AC outlet. During the initial installation you must
always perform a Cold Start (System Initialization). Perform the Cold Start following the steps outlined below.

Continue to hold the Load button and turn the power switch to the ON position in the main KSU.
Continue to hold the Load button for approximately three seconds or until the ALM LED starts to flash red.

_—
100 goooo
® b
LOAD button -z @)g8nooon
o2 E L
of  oj ]
o 03
CPU board——F——= £
00 [
oo E::IEEIEI[IDD
oo goooo
oo gooon
i i:] 00000
oo oooo
0 hounn
DD@ ooooo j

Release the Load button.

When the system completes reloading the software (approximately one minute), the Run LED flashes green on

the CPU and connected multiline telephones show the Time, Date and Extension number.

~

J

N

Step 9
Verify Software Version

To verify the software version from any multiline
terminal:

1. Press the Menu softkey.
2. Dial 93 on the dial pad.

3.  Press the Select softkey. The version is displayed in
the top row of the telephone.

If the SL2100 software version is lower than the software
version that was downloaded from www.necntac.com, an
upgrade must be performed. If an upgrade is required,
follow the SL2100 upgrade steps (refer to Upgrade
Instructions for the SL2100 on page 15).

1-1 SUN Z23Z1HN

5|
Meriy Dir UMIBE CLIGE

Tiletion Preferences

tuztem Informatis
Fray MNext Select Back

rziont —=0,01.08
t (B-25-A2-08-80-B7

HKEYs 351 A-BARG-979]

~
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extensions ring.

e 101 e 105
e 102 e 106
e 103 e 107
e 104 e 108

All lines are in trunk group 01. When any extension goes off-hook and dials digit 9, the first available trunk

in trunk group 1 is selected.

Extension 101 is the operator. Any user can reach extension 101 by dialing 0 or by dialing 101.

Extension 101 has administrator features enabled and is assigned to class of service 15. All other
extensions are assigned to class of service 1, which does not have administrator features enabled.

On all stations, line keys 1 ~ 12 are assigned as lines 1 ~ 12. Any user can press any of these lines and
make an outbound call. By default, there is no code restriction enabled on any of the stations.

At default, the InMail Pilot Extension nhumber (VoiceMail) is 3999.

At default, mailboxes 1 ~ 64 are assigned as personal mailboxes for extensions 101 ~ 164. Mailboxes
65~128 are open.

@

IMPORTANT: Please Read

The SL2100 system is fully operational with the following default settings:
® All lines are set to Loop Start with Caller ID enabled.
® All lines are members of Ring Group 1 and when an inbound call is made on one of these lines, the following

J

The following sections describe how to connect to the SL2100 (using PCPro) and make configuration changes.

Connections

(

Step 1

~N

Before connecting to the SL2100 you must verify the IP Address. By default, the SL2100 is enabled to receive its
IP address, Subnet Mask and Default Gateway from the Network DHCP Server.

If a DHCP server does not exist, the following chart displays the IP Address of the SL2100 along with the IP

Address you assign on the PC that is used to configure the system.

\_

SL2100 Your PC
SL2100 IP Your PC IP
Subnet Subnet
Address Mask Address Mask
I‘g‘;{:l'l)gd 172.16.0.10 255.255.0.0 172.16.0.11 255.255.0.0
No VoIP DB
(I%’m{tp-)ln 192.168.0.10 | 255.255.255.0 | 192.168.0.11 | 255.255.255.0
(o]

v
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4 Step 2 )

Verify IP Address
If the SL2100 receives an IP address from a DHCP server, complete -1 SN 72100
the following steps from any multiline telephone to verify the IP T -5 s
Address: ?1 : b r
1.  Press the Menu softkey. Meriu Dir UMi@@ CL:da
2. Dial 96 on the dial pad. Joilrtion Prefersnces
3. Press the Select softkey. Two IP addresses are displayed: IP Rddrezs Inforndtion
e If the VOIPDB is installed, use the VoIPDB IP Address and Pray  Wewt § K
VoIP DB Ethernet connection. 28 l':"f’ "Efle':t’ Back J
e If the VOIPDB is not installed, use the System IP Address. - let.1on Freterences :
Soztem 192,168, 8. 1€
LIPDE  172. 16.0 8. 9K
Note: The screen shot above reflects
changes that have been made to
PRGM 10-12-09 VoIP DB IP Address

\ from the default of 172.16.0.10. /

v
4 Step 3 )

Launch PCPro and click the Connection icon. =N

“ =

Connedt. . s L

After clicking the Connect icon, the Connect
screen is displayed. Enter the SL2100 IP
Address, User Name and the Password.

® User Name = tech
® Password = 12345678

Click Connect.

\ + —
/

After you connect to PCPro, click the
download arrow.

Dt @ udl D Comisbls 1 Lphakd

Click Start to download all current system
data before making program changes.

-

v
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4 Step 4 Continued

Once the download window displays

——
Operation Complete, click Close to : :

. Trarsfer T
close the download window. simmiiningih

Sysiem [ain List

) O Irnchuci Stabon Cal Forward Cats
w| [ Inchece Sxewiem Sgesad Disks

[ O1 [nchacie: Exation Spesed Disks

PC Pro now has current system data
loaded. At this point, you can safely

h @
451“ -y

sheremots rysien 40 PCPID.

make program changes to the system
and upload your changes.

\_

o Sebart A

COperation completa in 008,003,
pre=ramm | p— ports and whh FRG's

Gystem Duia (4]
Doverrins o ol Bree sysdvem daks.
o Bldta conTPigas i sl all
PR

Aysiem Daia Pariial [Sysies
k]

Dorarina dron part basod
dabn. Youcen sped fy hat

e cleka o Downinad,
B2 1HIZ, 1201 2y

Hlads Conbpurabon Dats
elactd Cerarinadicriy Hae
configuration data,

Systen D\Mﬁ Paitidl

i o
Craring d telephons bsawd
iy, Youoanmen fr which

de 1540 L 29006 ehoh

=y

Change IP Address

The SL2100 can require a static IP Address within the customer’s network scheme. To change the SL2100 IP

Address, follow the steps below.

-~

Step 1

~

To change the SL2100 IP Address, you must first Home IJue-.-.rI Reports
disable the DHCP client. i
P System data | ] Toolbar Default
From the top left side of PCPro, click View then <o, EasyEdit [V status bar
Syst Data. . L
ystem Data (P System data [/ Mavigation
From the System Data view click + next to View ' GEnzial
10-XX to expand the 10 - System Configuration “
programs. Home View Reports
ﬁ System data :| Toolbar Defaul
2N, EasyEdit /| status bar
ﬂ Mavigation
View General
System Data R
Search Q
Fiter oo g @
10-%X: System Configuration -
11-23¢: System Mumbering Flan
12-#3: Night Mode Service
\ 13300 Speed Dialing j
SL2100 Quick Start Guide 11



4 Step 2 )
“ Hame i Reports Filter ophions Toals

@ system data  [T] Tozibar Default 7| Frapeties [ pm
o, EasyEdit [#] Stertuz bar | Estenman: [ Incoming ring greup
[¥] Mewigation 7] Trumniks [ pepartment groups
Wiew Genera System mapped panals
Fystem Data o= . - -
Seah | System Data Click on the 10-63 DHCP Client Setting and

3 uncheck DHCP Client Mode as shown.
10-63: DHCP Client Setting

Fitar [om g e St e Click Apply after each program change.
[ 10-25: 5IF Trork Rechiralion = Lee o gert the data of DHCP Clent.
--[] 10-37: UPnF Seba
[0 10-39: Fractional Suppard Sty
[ 1042: Vidusl Loopbeck Port £
[ 10-45: P Rauting Table S=hp
[ 10-86: DRV DT Servar
--[] 10-47: Terming License Serem
[ 10-51: PRTA [FRT/T) Made
[ 10-52: Fraa TIEMD Liverss In|=
[ 10-54: Hads Licerss Setup
L1 10-58: Imrarwet Local hebwork: —
--[] 160: Audie For Sebup
[ 10451: Relay For Sehp
--[] 10-B2: HetBKDS Setting

K [ 10-53: DHCP Chart Setting J
v
f Step 3 \

m e e T — _If the option_al VoIP Daughter Board is not
installed assign:

ﬁ System data —| Toolbar Ciefault 7| Properties —| [mil) —| Pas i
5, EasyEdt [F] Status bar ] Estensians [ ] Incoming ring group [ Pic e IP Address: Assign the new IP Address
(] Havigation 1 Trunks '] Department groups | | Pas for the SL2100.
i Bench system mappcd pancls ® Subnet Mask: Assign the new subnet
e - mask for the SL2100.
ey — | System Data e VOIPDB IP Address (10-12-09):
i Assign an IP Address of 0.0.0.0 (to
* [ 10-12: CPU Network Setup prevent IP conflicts).
S 01 - IP Address 182, 158.0, 10
Fiter OB g J
[0 1048 Fredngng Setp || | 10 SRtk (185.255.2550 = If the optional VoIP Daughter Board is installed
[0 1040% DTMF, Cial Tone Debe: . .
] 13 - Cefault Gatenay [0.0.0.0 assign:
B 1013 -DHCP Seresr Sehup e VOIPDB IP Address: Assign the new IP
L] 10-14: Manoged Network Setu ] 05 - NIC Setting | Autamatic cemction Address for the SL2100 and use the VoIP

- 1015 Cient Ifomation Selup m
- 1016 Otian fametian Setu 07 - MAPT Router IP Address [0.0.0.0
[ 10:1% VeIPDE DSP Resoure
- [] 10-20 LAY Setup for Edemal
[ 10:2% IP Systern Iercannect
[J 10-27. H.323 Systam Intercore

DB Ethernet connection.

® VOIPDB Subnet Mask: Assign the new
subnet mask for the SL2100.

® IP Address (10-12-01): Assign an IP

OE - ICMP Redrect |

E 10-28 5IF Systern Infometion 05 - W3IF IP Address . 172.16.0, 10 Address Of 0.0.0.0 (to prevent ip
10:2% 5IF Server infomatian .
nfli .
- [ 1031 Hetworking Kesp ive ! 10 - WOIP Subret Mask e = Cco cts)
\ [ 10-3% SIF AegistarProsy Infc sl S| /
M 4mnm minT o

v
4 Step 4 )

Specify the Default Gateway IP Address.

03 - Default Gateway [0.0.0.0 |

Click Apply. =

K Apply j
v
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Once all changes are final, click the Upload icon in the
top left corner of PCPro to send the data to the SL2100.

“ Hanme fiew Beports Fiies aplicns Tanls
‘ ‘* f ¢¢ ! L‘} . Cotnection acoaunts.. i ol ey,
A [ Unorade 5
Cusconmedt Dawniiay Ugload prtersctve . Cards Time
seting. Feabure artnation
Canmurication: +| Pegnmning | Smiph Accounks 4 Mainkenance

When the Upload icon is pressed, a new Upload window
is displayed. Click Start to begin the upload.

When the data upload is finished, click the Close button
to complete the process.

-

4 Step 5

ge—

Tl e Systzn Dot (4] 1..
Epsteilety Lt B 5

¥ O i 5o Call Formand Dk

1 O ndde Spmten Speec Dinks e sysien data Fom
1 [ T e e D PP the remole mymen.
Sywem Do Al

Liphoae] all the sy tem dain.
e B configureion srd ol
PR,
Sywem Duta Parid (Tpken
Lphide Foe part sl Ll
Towcn pechy hatsysen
dels b o

Je 24T, 120168)

Blade Confiquraton Dats
Lpicad! oris biage
configeryion data.

Sysem [ataParid
Teephen]

Yo can spachy whack porks

ey a0 P
:I’“' i) les 1533, 2006 e

=y

N

v

4 Step 6

After the upload is complete, you must disconnect PCPro by clicking the Disconnect icon.

“ Hame fimw e Fites apticns Taol:
. J f ¢¢ ! j:‘:' [E comnedtion scosumts.. b o Werdy,,
! " Ungeade S
Disconnedd] Dawnkiad Ugload Inberactive | Carés  Time
setling.. Featee actwalion
Canmunicalive + Fregnmning | Soiph Agpans 4 Mainbenanie

The SL2100 must be reset for the IP Address to take effect.

)

v

Step 7

1.  After disconnecting PCPro, wait 30 seconds for the data to write to memory.
2. Turn OFF the SL2100 by setting the power switch on the MAIN KSU to the OFF position.
3. Turn ON the SL2100 by setting the power switch on the MAIN KSU to the ON position.

When the SL2100 comes back online, the new IP Addresses are applied.

/
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Change Date/Time

The SL2100 has an internal clock that can be used to control the time and date. Or, the SL2100 can connected to
a NTP server to receive time and date information. The following section shows the steps for using the internal

clock to control the time settings.

-

€ ¢

+ %

Disconnect Dawnkiad Upload Inferadtae | Cargs|

Cammunications

Fites aptions

+ Pegnmaing

Taols

Soiph

Step 1

. Comnechoa aitgumls.. h gl werhy..

( Unoraste 51

Feabere aftialion

Accounts . Mairkenanie

Click on the Time setting icon to launch the System Time Settings window.

~

Connect to the SL2100 using PCPro. Once PCPro is connected, the Time setting icon is available.

v

N
4

Step 2

1. Select the Month and Date using the calendar.
In the time picker, specify the current time.
3. Click OK to change the current system date and time.

Note: You must change the state of the telephone to see the new
time display (e.g., go off-hook and then go back on-hook).

-Syl:bem'!'ume Sattings

October 2013
§ M T™W T F §

I 0 0 1 2 F K 5
6 _T & 9% 10 11 12
13 14 15 16 17 18 19
0 21 2 23 2 25 %

3 3 1 A

Tme  n67.40 AM =

Curment Diate/Time on chassis
WV 7/2013 7:41-36 AM

s ||
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Upgrade Instructions for the SL2100

4 Step 1 )

Double click the self-executable software file that was downloaded from the www.necntac.com website.
Click Run to begin the extraction.

[Fir] 7-Zip self-ertracting archive @
be verfied. Are you sure you want to Extract to
03T\DesktopTemg',SLILOOYE 50 [1].exe |C:"~U5cm\21 FE1EXFIB03 A Desktop softwane I[ ¥ I

\Decktop'Temp! SL1100... Edract Cancel

[#] Atwmya ask before opening thes e

Take note of the destination where the software is being

s | Thes file doea net hawe a vald digial signature that vedfies e ex.tracted. .
@ publsher. You should enly run sefivare from publishers you tnat Click the Extract button. The software upgrade files are

Howe can | decide what software to un ? . .
saved in the Extract to location.

- /
v

Step 2 )

Connect to the SL2100 using PCPro. e et Eteotem Toot

When PCPro is connected, the : T v
Upgrade SW icon is available. h. MJ’ f‘ib . \].51 - pi— I" L

Click the Upgrade SW icon to launch e T T ey  Fesure setnation

the Firmware Update WindOW. Cemreuniatians w Pregramming | Smipts Acoaumis MWamtemanoe /

v
4 Step 3 )

Select the Firmware Update from

PCPro radio button. =—m—" == =
Click OK.

& Frmnare Lpdste From POPro

Frmare Lpdste From FTP Site

SL2100 Quick Start Guide 15



4 Step 4

Browse to the location
where the self-extracted file
was stored during Step 1.

Frrmaare Update

Pirvasre s
Gt et s s o pkisd
1 £ KT5. Tha e il e copiad
Sefsis Lpdste OMEMCE.

Scheclb Lipdate
Schaciie b clate sad Sre whan
thee TP il e e b e
e frrmasns
[T
ahter Lpivad

Select the file that is stored
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Connect to the SL2100 using PCPro. When PCPro is connected, the Upgrade SW icon is available.
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4 Step 5

In the schedule update box, there are
two possible upgrade methods that can
be selected. They are:

o Immediately after upload - As
soon as the file finishes
uploading, the SL2100
automatically resets itself and
performs the upgrade

At the time... - At the specified
time and date, the SL2100
automatically resets itself and
performs the upgrade.

Click Run to begin uploading the
software to the SL2100.
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4 Step 6

Once the file has been loaded, the system resets at the
defined time (or immediately after) and then performs
the upgrade.
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Step 7

Once the system comes back online, verify the software
version from any multiline telephone using the following
steps.

1. Press the Menu softkey.

2. Dial 93 on the dial pad.

3.  Press the Select softkey. The version is displayed on the
top row of the screen.

1-1 SN Zi21R
Mef Dir UN:0B CLiGE
S3i0rtion Preferences

stem Informatl
rey  Mext Select Back

Uersiond -+, 01,00
MAC:  C@-23-A2-8A-50-E7
HKEY: 3810-0006-9291
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Training Videos

ﬁogin to www.necntac.com using your Support ID and Password.
After you login, click the Foundation / Quick Start Videos link.
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All SL2100 documentation, including manuals, help guides, training videos and knowledge base articles can be
found on this website.
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